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Why we’re here:



NLM

“The National Library of Medicine (NLM), on the campus 

of the National Institutes of Health in Bethesda, 

Maryland, has been a center of information innovation 

since its founding in 1836”.
URL for the National Library of Medicine

http://www.nlm.nih.gov/


Locate Your NNLM Office 

URL for National Network of Libraries of Medicine (NNLM) and URL to NNLM Middle Atlantic Region (NNLM MAR)

https://nnlm.gov/
https://nnlm.gov/mar/


NNLM and Public Libraries



What does NNLM do?

• In person and 
online trainings 

• Exhibit at 
conferences/health 
fairs

• Funding 



Consumer Health Information 
Specialization 
The Consumer Health 
Information Specialization 
(CHIS) supports information 
service providers to keep current 
in the consumer health 
information field and provides 
them with a recognized level of 
expertise. 

12 hours of coursework

MLA accredited specialization

Course examples:

• Beyond an Apple a Day: Providing 
Consumer Health Information at 
Your Library

• NLM’s Online Playground: K-12 
Science and Health Education 
Resources

• ABCs of DNA: Unraveling the 
Mystery of Genetics Information for 
Consumers

• Caring for the Mind: Providing 
Mental Health Information at Your 
Library

• Stand up for Health! Health and 
Wellness Services for Your 
Community 

URL for more CHIS information

https://nnlm.gov/gmr/funding/chis-sponsorship


Discussion: What 
brought you to this 

session? 



What is ‘Engage for Health’?

Community Education Program

• Patient Advocacy Program

• Improve Doctor-Patient Communication

• Encourage partnerships (hospitals, libraries and 
community-faith based organizations

URL to ‘Engage for Health’ Resource Guide 

https://nnlm.gov/mar/guides/engageforhealth


Engage for Health website



Pilot Project – Overview 
Enhance professional skills of participating 

public library staff

• 17 public libraries participate in a year long project

• Teach NLM Resources (MedlinePlus) to public library 
staff

• Materials (from NLM, HAP and AHRQ)

• Create a successful replicable program for libraries of 
all types 



Pilot Project Findings 
Overall Participation 

 150 adult participants from the 17 libraries

 Collected 132 pre-post assessment evaluation forms (88%)

Evaluation Findings (Attendees)

 98% rated the program positively 

 95% asked questions of their health care providers for clarification and 
86% reported they are comfortable asking questions when they didn’t 
understand something

 92% had never used MedlinePlus

 78% had never heard of MedlinePlus 

 78% sometimes or always research their health conditions

 68% write out their health questions prior to medical appointments



Discussion: what kind of health 
outreach do you do? What kind of 
partners do you utilize in that 
work?



Taking an active role 

in your health care. 



What is engagement?
 Listen

 Understand

Ask questions

Why is engagement important?
 Better health and satisfaction

Engagement



Tips to Stay Engaged

 Take a friend or family member with you

Write things down

 Repeat back what you’ve heard

Ask questions



“The single biggest problem in 

communication is the illusion that it has 

occurred.”

—George Bernard Shaw

Communication



Questions are the Answers

URL for AHRQ Waiting Room Video

http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/videos/waitroom/index.html
http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/videos/waitroom/index.html


What is this test for?
What are my choices?

Why do I need this treatment?
Why do I need to decrease how much salt I eat?

How often do I need to take the medication?
How do you spell the name of that drug?

3 Types of Questions



What Did You Hear?



Activity-Role Play



MedlinePlus

URL for MedlinePlus

https://medlineplus.gov/


MedlinePlus: Communication 

URL for Talking With Your Doctor (MedlinePlus)

https://medlineplus.gov/talkingwithyourdoctor.html


URL for Talking to Your Doctor (TeensHealth)

http://kidshealth.org/en/teens/talk-doctor.html


Questions



Communication is Key!

URL for House MD Video

Image from Fox

https://www.youtube.com/watch?v=nvwR74XpKUM
https://www.youtube.com/watch?v=nvwR74XpKUM


For More Information Contact:

National Network of Libraries of Medicine, Middle Atlantic Region

http://nnlm.gov/mar/

nnlmmar@pitt.edu

412.648.2065

This presentation was adapted from the ‘Engage for Health’: Tools for Health Literacy Community Education from The Hospital & Healthsystem Association of Pennsylvania. 

This project is funded by the National Library of Medicine, National Institutes of Health, Department of Health and Human Services, 
under Cooperative Agreement Number UG4LM012342 with the University of Pittsburgh, Health Sciences Library System.



Why Should You Offer this Program At Your 
Library/Health System?

• Empower Members of Your Community

• Promote Health Literacy at Your Library/Health System

• Partnership Building for Your Library/Health System

• Support the All of Us Research Program 



Engage for Health materials web 
site 
• Reminder all of the materials are here contact NNLM MAR for 

questions 

URL for Engage for Health (all materials available here!)

https://nnlm.gov/mar/guides/programming-class/engageforhealth


End of Program Discussion 
Questions 

Is this a program 

you think you 

would use?

What did you 

like? 

Would you make 

any additions or 

improvements?

Are there 

alterations that 

might be helpful? 

i.e. teen or senior 

versions?

What else would 

you need in order 

to run this 

program at your 

library?



Contact us!
Elaina Vitale / ejv@pitt.edu

Kate Flewelling / flewkate@pitt.edu

Learn more about what the National Network of Libraries of Medicine 
can do for you: nnlm.gov

This project is funded by the National Library of Medicine, National Institutes of Health, Department of Health 

and Human Services, under Cooperative Agreement Number UG4LM012342 with the University of Pittsburgh, 

Health Sciences Library System. The content is solely the responsibility of the authors and does not necessarily 

represent the official views of the National Institutes of Health.
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